
Bulk Download Certificates



Click below to download.zip file from the site –

Bulk Training Certificate Download Tool

https://ftp-hfcbtbyb-cert.s3.amazonaws.com/HFBulkDownloadToolV1.5.zip


Unzip the 

downloaded 

package



Double click setup.exe 

file to install the 

application



Click Next to confirm 

installation



You may need to allow 

app to be installed on 

the system. Click Next



Confirm installation 

Click Next



Installation Complete 

Click Close



Icon will now be on 

your desktop. Please 

double click



Input manager login 

details and click on 

“Login”



➢ It will allow to filter certificates 

by trainee name, Training id/name 

and date.

➢ User can select trainee type

➢ When all certificates are selected 

to download through desktop app 

then all internal training (HF 

training) certificates of active 

users are downloaded and all 

external training certificates are 

downloaded of active and archived 

users (both)

➢ User can Select a Trainee of the   

organisation 

➢ User can Select a specific  

Training/programme

➢ User can set a date and needs to 

check the checkbox

➢ If user selects All and no date is 

selected then it will download all 

the training certificates of the 

organisation



➢ Choose location for 

download certificates

➢ A new folder”HF 

Download” will be 

created at the selected 

location for certificate 

download 



Status bar will appear 

below. DO NOT CLOSE 

until complete



Status bar will change 

to green once complete



Certificates will then be 

in the folder “HF 

Download “ for you to 

view



 If the certificates for the organisation are not scheduled then an alert message will 

appear on the application “Training certificates are not ready for download. Please 

click on Schedule download “

 If user click on  “ scheduled download” button an alert message will appear on 

application “Your download is schedule. Please check after 24 hours “. User will be able 

to download the certificates after 24 hours of time span

 User can also cancel the schedule download by clicking on “ cancel button”  then an  

alert message will appear on application “Schedule download has been canceled “

 If there is some issue in internet connectivity an alert message will appear on 

application as “No internet connection. Please check and try again “

 User can simply download the certificates up to 10 times after that limit  will be 

exceeded and alert message will appear on application “Limit exceeded .Please 

contact Human Focus “

 If user select filters that mean no certificates downloaded then an alert message will 

appear on the application “No certificate available in current filter”


